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Feeding a baby who is experiencing colic symptoms can be stressful. 

Colicsoothe is here to help support you and your baby by reducing 
the amount of air your baby ingests. Air ingestion is one of the 
things that can cause baby discomfort during feeding. 

Using innovative vacuum technology this product draws air out of 
the milk, which can be introduced to milk during the preparation 
of your bottle, usually by shaking to mix formula. We recommend 
stirring your formula to minimise this. 

If your baby is experiencing colic symptoms you can also use our 
advanced anti-colic™ bottle which removes air from the bottle 
whilst baby is feeding. This along with colicsoothe will 
give you the best chance of reducing air ingestion 
throughout your feeding routine.

Questions? 
Contact our customer care team on 1-800-096-938 
Or scan the QR code to watch a video on how to use
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Light colour Meaning/Action 
   Charge immediately 

Flashing red light Device not on a flat surface when in use

   Cycle failed hasn’t reached full pressure

Static red light Low battery 20% or less  

Static green light Cycle in progress 

Flashing green light Cycle complete 
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Preparing for use
When preparing a bottle for baby, ensure hands, surfaces and the 
product are thoroughly clean and dry. 
 
How to charge
1. Charge before first use using the USB cable and adaptor provided. 
 It will take approximately 4 hours to fully charge.
2. When the unit has 20% battery left a red light F  will appear. 
 When the red light F  is flashing you must charge the product.

3. The product is fully charged when the light turns green F .

red
20% battery remaining

red flashing
needs charging

red
20% battery remaining

red flashing
needs charging

green
fully charged

How to use
Ensure the product has charge and is on a flat and stable surface prior 
to using.

1.  Prepare your bottle as per the manufacturer’s recommendation 
if using formula. Once ready place into the chamber B  . 
Breast milk can also be used.

2.  Before placing into the chamber, 
remove the lid, teat and screw ring 
of your bottle and place the bottle 
base ONLY into the chamber B  .

3.  Now place the lid A  onto the 
chamber B , and screw on tightly 
keeping the product on a flat surface.
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4.  Press the start button E  for 
approximately 2 seconds to start 
the air removal cycle. The green 
light F  will show and you will hear 
a sound to indicate the vaccum 
system has started, this will last 
up to 60 seconds. 

 After approximately 60 seconds the sound will stop, 
 however the air removal cycle will continue. 
 The total time is approximately 3 minutes. 

 Note: Keep the device upright, the air removal cycle will stop 
 if the device is tipped.

5.  When the air removal cycle is finished the green light will flash.

6.  Before removing the lid, press and 
hold the pressure release valve G  . 
You will now hear air being drawn 
into the lid A  . Once this stops, 
keep holding the release valve G   
for a further 10 seconds. You will 
now be able to remove the lid by 
turning it anticlockwise.

7. Carefully remove your bottle from the chamber B  . Attach your  
 screw ring and teat, and feed. DO NOT shake the bottle once  
 your milk has been through the air removal cycle, as this will 
 put air back into the milk. 

 Use the prepared milk immediately.

 Note: If any milk is spilt into the chamber, see below for cleaning  
 methods.

How to clean
The lid A  is wipe clean only. 
The chamber B  can be hand washed only with warm soapy water 
and then rinsed. 
DO NOT CLEAN IN THE DISHWASHER, OR STERILISE.

green flashing

static green
in progress

complete

green flashing

green
in progress

complete
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Troubleshooting
Green/red light is flashing and my product is not working. 
Make sure your product is on a flat surface, then press the start 
button E . Your product will not operate if the device is tilted.

My product won’t switch on (no green light). 
Ensure the unit is fully charged, connect the USB cable to a USB adaptor, 
and plug it in. Once the green light F  is on, the unit is ready to use. 
Charging from an empty battery will take approximately 4 hours.

I can’t remove the lid. 
After the air removal cycle has finished (approximately 3 minutes) , 
follow point 6. 

This appliance is not intended for use by persons (including children) 
with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for 
their safety. Children should be supervised to ensure that they do not 
play with the appliance.
This appliance contains batteries that are non-replaceable.

WARNING: For the purposes of recharging the battery, only use the 
detachable supply unit provided with this appliance.

Use only with ES050C-U050100XOS or JOD-S-050100AU-U-2 
supply unit

Safety information
IMPORTANT WARNINGS

These instructions can also be found at www.tommeetippee.com

Please read and retain the instruction guide for future reference as it 
includes important information. 

• Adult use only – Keep all components out of the reach of children. 
Do not allow a child to play with it – It is not a toy.

• Do not operate if there is any damage to the appliance or the cord.

• If the supply cord is damaged, it must be replaced by the 
manufacturer or its service agent.

• Keep USB cords away from hot surfaces.

• Do not expose cells or batteries to heat or fire. Avoid storage in 
direct sunlight. 

• Only use this product on a stable and flat surface. Do not attempt 
to remove, replace or repair the battery from this product.

• Do not dispose of batteries in a fire, they may explode.

• Please dispose of batteries in accordance with local regulations.

• Do not subject cells or batteries to mechanical shock.

• Do not use any charger other than the charger specifically 
provided for use with the equipment.

• Do not leave the product on charge when not in use.
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Technical Information
•  Model: 1211
• Rated voltage: 3.7 V
• Input voltage: 5V           0.5A
•  Battery Type: 18350 Li ion
•  Battery Capacity: 900 mAh

This product contains a battery which is permanently built into the 
product for safety and performance reasons. The battery should not 
require replacement during the lifetime of the product. It should only 
be removed by skilled service personnel. Dispose of this product as 
electrical waste to ensure the correct waste treatment of the battery.

Made in China.
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Let us know what you think

All IP rights held or used under licence by Mayborn (UK) Limited 
and/or its affiliates. TOMMEE TIPPEE®, COLICSOOTHE™. Copyright © 2024.  

Patent pending; WO2023/237895 
see https://www.tommeetippee.com/en-us/legals/patent.

We’d love to hear what you think of our colicsoothe air 
remover. Share your photos, reviews and tell us about 

your experiences on our social channels.

Any questions? 
Visit our website: tommeetippee.com

Mayborn ANZ Pty Ltd., (ABN 66 154 703 134), PO Box 475, 
Mt Waverley , VIC 3149, AUSTRALIA


