
 Pouch and Bottle Warmer 
INSTRUCTIONS FOR USE
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IMPORTANT WARNINGS
KEEP THIS INSTRUCTION SHEET FOR FUTURE REFERENCE AS
IT INCLUDES IMPORTANT INFORMATION.
Please ensure that you read these instructions thoroughly and use 
the appliance in accordance with instructions strictly. Please note 
misuse may lead to injury. Do not immerse in water.
This appliance can be used by children aged from 14 years and above 
if they have been given supervision or instruction concerning the use 
of the appliance in a safe way and understand the hazards involved.  
Cleaning and user maintenance shall not be made by children unless 
they are aged 14 years and above and supervised.
Keep the appliance and its cord out of reach of children aged less 
than 3 years. 
Appliances can be used by persons with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge if they have 
been given supervision or instruction concerning use of the appliance 
in a safe way and understand the hazards involved. Children shall not 
play with this appliance. 
Ensure that the heating guidelines are followed to ensure that the 
food is not heated for too long.
For your child’s safety – Always check food temperature before 
feeding by testing on a sensitive part of your skin.
This appliance is intended for household use only. Do not use out-
doors. User maintenance other than cleaning and descaling is not 
required for this product.
Do not operate any appliance with a damaged cord or plug or after 
the appliance malfunctions or has been damaged in any manner. If 
the supply cord is damaged, it must be changed by a qualified person 
in order to avoid a hazard. If the damage is from new, the unit must 
be returned to the manufacturer. If within a retail warranty period 
and proof of purchase retained; this product should be exchanged at 
place of purchase. The manufacturer will then be made aware. 
Any questions?
Visit our website www.tommeetippee.com
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Information on the disposal for Waste Electrical & Electronic
Equipment (WEEE)
This symbol on the products and accompanying documents 
means that used electrical and electronic products should not 
be mixed with general household waste.  For proper disposal 
for treatment, recovery and recycling, please take these 
products to designated collection points where they will be 
accepted on a free of charge basis.  In some countries you may 

be able to return your products to your local retailer upon the purchase of a new 
product. Disposing of this product correctly will help you save valuable resources 
and prevent any possible effects on human health and the environment, which 
could otherwise arise from inappropriate waste handling.  Please contact your 
local authority for further details of your nearest collection point for WEEE.
Penalties may be applicable for the incorrect disposal of this product in 
accordance with national legislation. The product is fitted with a BS 1363 mains 
plug containing a 13A fuse.  If it ever becomes necessary to replace the fuse, only 
use fuses that are marked BS 1362, and rated at 13A.  In the unlikely event that 
this plug is not suitable for the sockets in your home, it should be removed and a 
suitable plug fitted as follows:
The wires of the mains lead are coloured in accordance with the following code:
GREEN AND YELLOW – EARTH     BLUE – NEUTRAL     BROWN – LIVE
As these colours may not correspond with the coloured markings sometimes 
used to identify the terminals in the plug, connect as follows.
The wire coloured GREEN AND YELLOW must be connected to the terminal 
marked E or by the earth symbol or coloured GREEN or GREEN AND YELLOW.  
The wire coloured BLUE must be connected to the terminal marked N or 
coloured BLACK.  The wire coloured BROWN must be connected to the terminal 
marked L or coloured RED. If you are in any doubt about how to wire a plug or 
replace a fuse safely, consult a qualified electrician.  
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• Replace water after every use
• Do not open lid whilst red light is on and unit is in operation
• If mains power is disconnected unit will reset 
• Unit does not maintain temperature of feed 
• Unit will not allow you to change the selection whilst in operation
• Do not store a bottle or pouch in the unit
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2. USAGE For your childs safety always check food temperature before feeding by testing on a sensitive part of the skin

To turn on the unit - hold down the 
power button for 2 seconds, the 
LED will flash red and beep once
to show that the unit is in
standby mode
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Select pouch or bottle type - press 
until the green LED is adjacent to 
your requirement

3

Select volume of feed - press until 
the green LED is adjacent to your 
requirement
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Insert feed - we recommend using 
the pouch holder to support all milk 
storage pouches, Bottles can be 
placed directly in to the base of the 
unit.  For hygiene we recommend 
leaving the hood on the teat

5

Close the lid
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Press the power button - LED will 
turn solid red and beep once to 
show the cycle has started

Select temperature - press until the 
green LED is adjacent to your 
requirement
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When cycle finishes the unit will 
beep 3 times and red light will 
start to flash. Unit will
automatically turn off when
cycle is complete and reset
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Open lid and remove feed taking 
care not to touch the water inside 
the unit as it will have heated during 
the cycle. Empty unit and replace 
water after every use to ensure it 
holds the correct amount
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To cancel a cycle - hold down the 
power button and the temperature 
selection button for 5 seconds and 
unit will reset

1. SETUP Please refer to instructions leaflet before use and remember to clean and descale your unit regularly

Fill base unit with
250ml/9floz water 

1

If heating a pouch, insert pouch 
holder - bottles can be placed 
directly in to the base of the unit

2

Plug unit in to mains power supply 
and place the unit on a clean, dry 
kitchen work surface

3

Hold down the power button for 
2 seconds to turn on the unit. The 
LED will flash red and beep once to 
show the the unit is in standby 
mode

4

The unit is now ready to use
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RESET

There are two methods of descaling that you can follow for your warmer.

DESCALING
We recommend carrying out the descaling process 
approximately every 4-weeks. If you notice limescale earlier 
than 4-weeks, descaling may be required sooner. Living in
a hard water area can produce limescale quicker than other 
areas. You can find out your water quality via your water 
provider.
You may need to repeat either process if you find that 
limescale is still present.
Alternatively, you may wish to use a specific descaling 
solution suitable for electric warmers if your build up is 
significant, you may need to use a stronger solution.

The descaling process will remove deposits of calcium and other 
minerals in the system that may affect its performance

Option 2:
1.  Empty the electric warmer and wipe down the inside with a clean sponge or  
    damp cloth.
2. Pour in 250ml of white vinegar.
3. Turn on the warmer and run for a cycle, approximately 5-minutes.
4. Unplug the unit and leave to cool, then pour any remaining liquid down the  
     sink. Rinse the interior of the warmer well, with cold water and use a clean  
     or damp cloth to remove any build up that came loose as a result of the  
     descaling/cleaning process.
5. Plug unit back in and add regular amounts of water you use for normal  
     warming. Turn on and run for 5 minutes to remove any additional build up.  
     Upon completion, rinse warmer again and use as directed.   

Option 1:
1. Empty the electric warmer and wipe down the inside with a clean sponge or  
    damp cloth.
2. Pour in 250ml of white vinegar.
3. Leave for at least 30 minutes, or up to 24-hours depending on the extent of  
    the limescale.
4. Pour any remaining liquid down the sink. Rinse the interior of the warmer  
     well with cool water and use a clean sponge or damp cloth to remove any  
     build up that came loose as a result of the descaling/cleaning process.
5. Plug unit back in and add regular amounts of water you use for normal  
     warming. Turn on and run for 5 minutes to remove any additional build up.  
     Upon completion, rinse warmer again and use as directed.   

CLEANING
After each use, unplug and allow to cool before cleaning. 
Pour away any excess water and wipe with a damp cloth 
only. Do not clean with abrasive cleaners or allow to come 
in to contact with solvents or harsh chemicals, damage 
could result.

3. CLEANING & DESCALING
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